DMP Buildtech - Terms & Conditions

Welcome to DMP Buildtech. We want your experience with us to be clear, fair, and stress-free. These
Terms & Conditions explain how we work, how payments are handled, and what you can expect from
us.

1. What These Terms Cover

These Terms apply to all building, construction, repair, and property maintenance work we carry out. By
accepting a quote or booking work with us, you agree to these Terms.

2. Quotes and Estimates

* All quotes are valid for 30 days. (Unless otherwise Stated)

+ Quotes are based on the information you provide. If anything changes, we'll let you know before
costs change.

« Estimates are a guide only and may change after a site visit or once work begins.

3. Materials and Labour

« Materials and labour are charged at the rates agreed in your quote.

« If unexpected issues arise (e.g., hidden damage or structural problems), we'll explain the issue
and any extra costs before proceeding.

* For larger projects, we may request a deposit to order materials.

4. Booking Work & Scope of Services

* A job is confirmed once you accept our quote in writing (email, message, or signed approval).
« If you need to change something, just let us know—changes must be confirmed in writing.
* We reserve the right to pause work if we encounter safety risks or legal concerns.

5. Payments

+ Invoices are due within 7 days, unless agreed otherwise.

* Larger projects may involve staged payments.

* Late payments may incur interest as allowed under UK legislation.
* Materials remain the property of DMP Buildtech until fully paid.



6. Your Responsibilities
* Please ensure we have access to the work area and a safe environment to work in.
* Let us know about any issues we should be aware of (e.g., structural concerns, asbestos, pets on-

site).
* You are responsible for any planning permissions unless otherwise agreed.

7. Delays & Unforeseen Issues
« Weather, supply chain issues, or unexpected site conditions may cause delays. We'll always keep

you informed.
* Extra time, materials, or labour caused by unforeseen issues may be charged.

8. Our Workmanship Guarantee

We provide a 12-month workmanship guarantee on completed work (unless your quote states
otherwise).

This guarantee doesn't cover:
* Normal wear and tear

* Misuse or accidental damage
* Problems caused by external forces outside our control

9. Health & Safety

We follow UK health and safety regulations. For your safety and ours, please follow any safety
instructions provided by our team.

10. Waste Removal
« Standard cleanup is included.

+ Larger waste removal (e.g., rubble, old fixtures, or skip hire) may require additional charges,
which we will confirm beforehand.

11. Cancellations

* Please give us at least 48 hours’ notice if you need to cancel or reschedule.
* Any materials ordered or work completed up to that point will still be chargeable.



12. Payment Options, Discounts & Card Payment Policy

We offer multiple ways to pay so you can choose what works best for you.

Accepted Payment Methods

» Bank transfer (BACS)

* Cash

* Debit or credit card

* Apple Pay, Google Pay

Discounts for Non-Card Payments

To help keep costs down, we offer a small discount when you pay by:

* Bank transfer, or
* Cash

This is because card payments incur processing fees. Any discount available will be clearly shown on
your invoice.

Card Payments, Chargebacks & Section 75

We're happy to accept debit and credit cards. To protect both you and our business:

* By paying by card, you confirm that the work or materials have been agreed and received as
described.

« If you have concerns, please speak to us first—most issues can be resolved quickly and fairly.

+ Chargebacks or Section 75 claims raised without valid grounds may result in:

* A pause on ongoing work

« Recovery of funds through a debt collection process

* Legal action where necessary

« We may request a signed completion note or proof of identity for card transactions.

Our aim is always to resolve any issues directly with you before they become formal disputes.

13. Liability
We are fully insured and operate responsibly. However, we cannot be held liable for:

* Pre-existing property issues
+ Delays outside our control
* Damage caused by other contractors

Insurance details are available upon request.



14. Feedback & Complaints

If something isn't right, please let us know as soon as possible. We are committed to addressing
concerns quickly and professionally.

15. Governing Law

These Terms follow the laws of England and Wales.

DMP Buildtech
Reliable « Professional * Straightforward
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